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Figure X. Steps 2 to 4 in the sampling process of the analysis: For each app store (Apples iOS App Store and Googles PlayStore), we 
selected all CDA versions (each 7), all ratings (5) and sampled 2 reviews for each rating. This gives us a maximum of 140 reviews per CDA 
version. Since not all versions had at least 2 reviews for each rating, e.g. version 1.0.7 in the AppStore had only 22 reviews, none of which 
were 2 or 4-star ratings, the actual amount of reviews differs (e.g. just 108 in this case). 
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