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Understanding Health 
Information in Online 
Health Forums

Generating Medical Eye 
Photos and Trust in the 
Automated Diagnosis

Sharing Medical 
Photos

Sharing Health Data for  
Health Surveillance

Consult OHCs because 
of rare, chronic diseases 
that doctors cannot help 

with

Interactive tutorial more 
effective than  
auditory-only

Discomfort when 
capturing intimate body 

regions

Collective more 
important than egoistic 

motives when 
contributing health data

Long threads lead to the  
emergence of sub-

communities

Short threads should be 
grouped by medical 
categories to foster 

knowledge construction

Disease-specific 
information is effective 

in increasing 
trustworthiness

Aesthetics important for 
medical photos

Medical selfies should 
be analyzed by familiar 

doctors

Difficult to reach back 
side of body

Persistence despite 
technical difficulties due 

to “greater good”


