Evaluating your Prototype /
App / Idea

You will most likely conduct some sort of evaluation to test what you developed. This Study Design

Document helps you asking the right questions.
Use this template for study Information, data handling and consent.

Standardized Questionnaires

Here is a (German) overview of several HClI methods and questionnaires. There are many
standardized questionnaires for various items to measure. Look at related works to find out which
ones are used most frequently in your field of work. Some examples are:

the System-Usability Scale (SUS) to measure the usability of a system

the NASA Task Load Index (TLX) to measure the perceived workload of a task

the User Experience Questionnaire (UEQ) to measure the subjective impression of a user
regarding the system

the IPQ to measure presence in VR

Conducting Interviews and Analysing Qualitative Feedback

Interviews are often used to gather qualitative feedback. Here is a guide what to bear in mind
when conducting interviews and with further links attached.

To analyse qualitative feedback, HClI most often uses a Thematic Analysis by Braun and Clarke (

how'to and actual paper) or a qualitative content analysis, e.g. by Mayring.

Recruitment of Participants

e Mailing list FB3: Contact Sabine Kuske

e Questionnaire Exchange Platforms: SurveySwap, SurveyCircle
e Reddit: r/'samplesize

Recommended Reading

e How to Design and Report Experiments


https://hci.informatik.uni-bremen.de/attachments/1
https://hci.informatik.uni-bremen.de/attachments/1
https://hci.informatik.uni-bremen.de/attachments/5
https://www.tu-chemnitz.de/mb/ArbeitsWiss/sites/default/files/forschung/projekte/ergebnisse/methodensammlung_faktor_mensch.pdf
https://www.usability.gov/how-to-and-tools/methods/system-usability-scale.html
https://en.wikipedia.org/wiki/NASA-TLX
https://www.ueq-online.org/Material/Handbook.pdf
http://www.igroup.org/projects/ipq/
https://www.interaction-design.org/literature/article/how-to-conduct-user-interviews
https://medium.com/usabilitygeek/thematic-analysis-in-hci-57edae583ca9
https://www.researchgate.net/publication/235356393_Using_thematic_analysis_in_psychology
https://www.qualitative-research.net/index.php/fqs/article/view/1089/2385
https://surveyswap.io
https://www.surveycircle.com/de/
https://suche.suub.uni-bremen.de/peid=B77866400&LAN=DE&CID=&index=L&Hitnr=1&dtyp=D&rtyp=a&Exemplar=1%0A%09%09%09%09%09%09%09
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